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WELCOME TO WILDERNESS VENTURES

PLEASE TAKE A MINUTE TO READ OUR FAQS BEFORE BOOKING YOUR HOLIDAYS
WITH US.

HERE YOU WILL FIND ALL THE IMPORTANT INFORMATION YOU MUST KNOW
BEFOREHAND, SUCH AS WHAT IS INCLUDED IN THE PRICE AND INFORMATION ON
OUR PAYMENT SYSTEM, ETC.

WE HOPE THIS WILL COVER ALL THE QUESTIONS YOU MAY HAVE, IF NOT PLEASE
FEEL FREE TO MESSAGE US AND WE WILL BE HAPPY TO HELP;

/ DUE TO OUR INSURANCE POLICY WE ONLY RENT CAMPERVAN TO DRIVERS AGED
25+, WHO HOLD A LICENCE FOR OVER 2 YEARS AND WITH LESS THAN 6 POINTS.
 IF YOU ARE PLANNING TO BOOK A TRIP TO THE NC500 YOU HAVE TO BE
CONFIDENT OF REVERSING A LONG WHEEL-BASED VAN ON SINGLE TRACK ROADS,
THIS WILL BE CHECKED ON YOUR PICK UP DAY, IF YOU FAIL TO REVERSE SAFELY, WE
WILL NOT BE ABLE TO PROVIDE YOU WITH A CAMPERVAN AND ONLY SECURITY
DEPOSIT OF £600 WILL BE RETURNED.

« THE BEALACH NA BA ROAD IS NOT TO BE TRAVELLED WITH OUR VEHICLE, DUE
TO THE SIZE AND WEIGHT OF THE VEHICLE. THIS ROAD CAN AND WILL CAUSE
DAMAGE TO THE VEHICLE ENGINE, CLUTCH AND BRAKING SYSTEMS, ALTERNATIVE
CAMPER ROUTES ARE AVAILABLE IF ATTEMPTING TO REACH APPLECROSS.

*
PLEASE NOTE THAT THE VEHICLE 1S TRACKED AND IF WE ARE ALERTED TO YOU

USING THIS ROUTE, THEN YOU WILL FORFEIT ALL OF YOUR DEPOSIT TO COVER THE
COSTS OF A COMPLETE VEHICLE CHECK.

JWILDERNESS VENTURES ARE A NATURE FRIENDLY CAMPERVAN HIRE COMPANY
AND WE ARE HELPING TO KEEP OUR COMMUNITY CLEAN BY ENFORCING
#LEAVENOTRACE POLICY. IF YOU ARE SEEN AND REPORTED LEAVING LITTER OR
ANYTHING ELSE BEHIND, YOU WILL LOSE YOUR SECURITY DEPOSIT IN FULL. THIS
WILL BE THEN USED TO COVER THE COSTS FOR US TO GO BACK AND CLEAN UP THE
MESS.

[.HOW MANY CAN TRAVEL/SLEEP IN THE VAN?
I.I. UP TO TWO PERSONS AND A PUP.* PERFECT FOR ADVENTUROUS AND ROMANTIC
SOLO/COUPLE HOLIDAYS.

2. IS THERE A MINIMUM HIRE PERIOD?
2.1. YES, IT'S 4 DAYS MINIMUM HIRE PERIOD.

3. IS THERE A MILEAGE CHARGE?
3.1. NO, UNLIMITED MILEAGE IS INCLUDED IN YOUR PRICE

4. IS INSURANCE INCLUDED?

4.1. YEs.

UP TO TWO NAMED DRIVERS. PLEASE NOTE WE WILL NEED DOCUMENTATION FOR
EACH NAMED

DRIVER FOR INSURANCE PURPOSES (CHECK QUESTION 14.)

5. IS BREAKDOWN COVER INCLUDED?

5.1. YEs.

WE HAVE 24H RAC BREAKDOWN COVER, YOU WILL FIND THIS INFORMATION IN
YOUR DRIVER'S PACK.

6. HOw MUCH DOES HIRE COST?

6.1. IT DEPENDS ON WHEN YOU ARE GOING FOR YOUR VENTURE.
WE OFFER PEAK AND OFF PEAK PRICES.

£150 PEAK SEASON (APRIL — OCTOBER)

£120 OFF PEAK SEASON (NOVEMBER — MARCH)



7. How DO | MAKE A RESERVATION?
7.1. YOU CAN BOOK YOUR DATES THROUGH OUR WEBSITE OR GET IN TOUCH VIA
WHATSAPP, MESSENGER OR EMAIL AND WE WILL GUIDE YOU THROUGH THE REST.

8. DO | HAVE TO PAY A DEPOSIT TO BOOK MY TRIP?

8.I. YEs.

WE REQUIRE A 30% NON-REFUNDABLE BOOKING FEE TO SECURE YOUR DATES.
THIS FEE WILL HOLD YOUR DATES SECURE UNTIL YOUR FINAL INVOICE DUE DATE
WHICH 1S 30 DAYS BEFORE YOUR TRIP.

[F FINAL INVOICE IS NOT PAID 30O DAYS BEFORE YOUR TRIP YOUR DATES WILL BE
OFFERED TO THE NEXT CUSTOMER.

NOTE: IF ANY GOVERNMENT GUIDED COVID-19 RESTRICTIONS ACCRUE DURING
YOUR RESERVED DATES, THE FEE WILL BE TRANSFERABLE TO LATER AVAILABLE DATE
OF YOUR CHOICE.

9. WHAT CANCELATION CHARGES APPLY?

9.1. BOOKING FEE IS NON-REFUNDABLE

9.2. MORE THAN 4 WEEKS IN ADVANCE OF YOUR TRIP — FULL RESERVATION FEE.
9.3. LESS THAN 4 WEEKS - 50O% OF YOUR TOTAL HIRE CHARGE

9.4. NO SHOW — THE FULL AMOUNT.

NOTE: WE ADVISE YOU TO USE A TRAVEL INSURANCE AS WE WILL NOT BE HELD
LIABLE FOR MISSED HOLIDAYS DUE TO ILLNESS AND DELAYS IN LOGISTICS.

1O. Is THERE A SECURITY DEPOSIT | JAVE TO PAY?

10.1. YEs.

IT 1S £600O AND MUST BE TRANSFERRED TO SECURITY DEPOSIT ACCOUNT NO
LATER THAN 24H BEFORE YOUR TRIP.

NOTE: WE WILL NOT BE ABLE TO RELEASE THE VAN UNTIL MONEY HAVE REACHED
OUR ACCOUNT.

[LWHY DO YOU TAKE A £60QO SECURITY DEPOSIT?
I1.1. SECURITY DEPOSIT IS TAKEN ONE WEEK BEFORE YOUR TRIP TO COVER THE

INSURANCE EXCESS OF VAN INSURANCE POLICY IN CASE OF ACCIDENT OR DAMAGE.

IT ALSO COVERS ANY TRAFFIC OFFENCE FEES, INVENTORY LOSSES OR DAMAGES AND
EXTRA CLEANING FEES.

DEPOSIT IS FULLY REFUNDABLE UPON SAFE RETURN OF THE VAN AND NO
OUTSTANDING INSURANCE CLAIMS IN WITHIN 5 WORKING DAYS.

[2.WHAT EXTRA CLEANING FEES IS THERE?

12.1. £30 PAW FEE:

WE ARE BIG DOG LOVERS AND DOGS ARE WELCOME ON OUR VANS. THERE IS AN
EXTRA CHARGE OF £30O IF YOU WOULD LIKE TO TAKE YOUR PUP WITH YOU. PLEASE
NOTE WE RESERVE THE RIGHTS TO WITHHOLD SOME OF THE £60QO SECURITY
DEPOSIT IF THE VAN IS RETURNED DAMAGED BY THE DOG OR IS EXCESSIVELY
HAIRY/DIRTY.

12.2. EXTRA CLEANING FEE OF £20 PER HOUR:

| HOUR OF CLEANING FEE IS INCLUDED IN YOUR PRICE, WHICH IS ENOUGH TIME TO
CLEAN A VAN WHICH HAS BEEN RETURNED TIDY AND RUBBISH FREE.

12.3. TOILET FEE: TOILET WILL HAVE TO BE EMPTIED BEFORE THE RETURN OF THE
VAN, BUT IF YOU PREFER TO LEAVE THAT FOR

US, THERE WILL BE A £50 CHARGE AGAINST YOUR SECURITY DEPOSIT.

[3.WHAT TIME CAN | COLLECT MY VAN?

13.1. YOU CAN COLLECT THE VAN ANY TIME AFTER 3PM ON THE DAY OF PICK UP
AND IT MUST BE RETURNED ANY TIME BEFORE IOAM ON YOUR LAST DAY OF THE
TRIP. EARLIER PICK-UPS AND LATER DROP OFFS ARE AVAILABLE OF COST OF £20
PER HOUR, WHICH CAN BE ARRANGED AT THE TIME OF YOUR BOOKING OR WHILST
YOU ARE ON THE ROAD DEPENDING ON AVAILABILITY.

[4.WHAT DOCUMENTATION DO YOU NEED FROM ME?

14.1. FOR OUR INSURANCE POLICY WE WILL REQUIRE THE FOLLOWING
DOCUMENTATION FROM ALL NAMED DRIVERS:

14.1.1. A COPY OF YOUR DRIVING LICENCE BOTH FRONT AND REAR. A SCAN OR
PHOTOGRAPH FROM YOUR SMART PHONE WILL BE ACCEPTED.

14.1.2. TWO ADDITIONAL PROOFS OF ADDRESS THAT MATCH THE ADDRESS ON
YOUR LICENCE, THESE MUST BE DATED WITHIN 9O DAYS OF HIRE DATE.

14.1.3. UK DRIVING LICENCE HOLDERS WILL ALSO BE REQUIRED TO PROVIDE A
LICENCE CHECK, WHICH CAN BE ATTAINED FROM THE FOLLOWING LINK
HTTPS://WWW.GOV.UK/VIEW-DRIVING-LICENCE

14.1.4. NON-UK RESIDENTS WILL ALSO BE REQUIRED TO PROVIDE A COPY OF THEIR
PASSPORT.



[5.WHAT ARE THE VAN DIMENSIONS?

15.1. 2,45M WIDEST PART INCLUDING MIRRORS
15.2. 2,72m HIGH

15.3. 6,4M LONG

[6.WHAT FUEL VAN RUNS ON?

16.1. DIESEL. YOU WILL RECEIVE THE VAN WITH FULL TANK, AND YOU WILL HAVE TO
RETURN IT WITH FULL TANK. IF YOU FORGET TO FILL THE TANK, WE WILL DO IT FOR

YOU AND DEDUCT THE CHARGE OF FUEL FROM YOUR SECURITY DEPOSIT.

[7.D0 YOU HAVE AUTOMATIC CAMPERVAN?
17.1. No.
CURRENTLY WE ONLY HAVE MANUAL TRANSMISSION VAN.

[8.D0 YOU DO PICK-UPS AND DROP OFFS?

18.1. YES WE DO.

PICK-UPS AND DROP OFFS CAN BE ARRANGED DURING YOUR BOOKING. IT IS FREE
FROM/TO BUS STATION AND TRAIN STATION.

AIRPORT PICKUP/DROP OFF £]10 ONE WAY.

[9.CAN [ LEAVE MY CAR AT YOURS?

19.1. YEs.

WE HAVE SAFE CAR PARKING SPACE TO LEAVE YOUR CAR, BUT PLEASE NOTE
WILDERNESS VENTURES DOES NOT ACCEPT ANY LIABILITY FOR CARS LEFT AT OUR
PREMISES.

20.CAN | SMOKE IN THE VAN?

20.1. No.

IT'S NOT PERMITTED TO SMOKE IN THE VAN. IF THE VAN SMELL OF CIGARETTES ON
YOUR RETURN, YOU WILL LOSE YOUR SECURITY DEPOSIT IN FULL.

21.CAN MY DOG COME ALONG WITH ME?

21.1. YES. WE LOVE DOGS AND ARE HAPPY TO SEE OWNERS TAKING THEIR PUPS ON
ADVENTURES WITH THEM. PLEASE NOTE WE DO CHARGE A £30 PAW FEE.

ALSO, WILDERNESS VENTURES RESERVES THE RIGHT

TO WITHHOLD SOME OF THE £60OQ SECURITY DEPOSIT IF THE VAN IS RETURNED
EXCESSIVELY HAIRY, DIRTY OR IS DAMAGED BY THE DOG.

22.IS THERE A TOILET/SHOWER IN THE VAN?

22.1. YES.

THERE 1S A COMPOSTABLE TOILET IN THE VAN, WHICH IS PLACED IN THE SHOWER
AREA.

23.DOES THE VAN HAVE A HEATER?
23.1. YES.
IT COMES WITH DIESEL HOT AIR HEATING SYSTEM.

24.DOES THE VAN HAVE WATER?

24.1. YES.

THE VAN HAS AN 8OL FRESHWATER TANK WHICH WILL BE FILLED BEFORE YOUR
TRIP. THE TANK IS CLASSED AS FOOD GRADE TANK BY MANUFACTURER AND IS SAFE
TO USE FOR COOKING.

NOTE:YOU DON'T NEED TO FILL THE WATER TANK BEFORE RETURNING THE VAN.

25.CAN | COOK IN THE VAN?

25.1. YES. VAN IS EQUIPPED WITH A GAS UNDERSLUNG TANK, TWO RING GAS HOB
AND ROOF VENT, WHICH MUST BE OPEN WHEN COOKING. VAN ALSO HAS SMOKE
ALARM AND CO2 ALARM FITTED FOR YOUR SAFETY.

26.HOW DOES THE REFILL WORK?

26.1. WHEN YOU COLLECT THE VAN, IT WILL BE READY TO CAMP. DIESEL TANK,
DIESEL HEATER TANK, GAS TANK AND WATER TANK WILL BE ALL FULL. WHEN YOU
RETURN THE VAN BACK TO US YOU ONLY NEED TO FILL THE

DIESEL TANK AND WE WILL FILL THE GAS, HEATER AND WATER OURSELVES.



27 WHAT SIZE OF BED DOES THE VAN HAVE?
27.1. IT'S A KING SIZE BED, SO YOU CAN SLEEP PRETTY MUCH ANY DIRECTION YOU
PLEASE.

28.D0 YOU INCLUDE BEDDING?

28.1. YES.

YOU CAN CHOOSE BETWEEN SLEEPING BAGS (TWO SEPARATE OR ONE COMFY
DOUBLE ONE) AND PILLOWS OR BEDDING SET (INCLUDES DOUBLE DUVET WITH
COVER, ONE BED SHEET AND TWO

PILLOWS WITH PILLOWCASES)

29.DO YOU INCLUDE TOWELS IN YOUR PRICE?

29.1. YEs.

| LARGE, | HAND AND | KITCHEN TOWEL PER PERSON/PUP IS INCLUDED IN THE
PRICE.

30O.WHAT KIND OF CHARGING OPTIONS ARE AVAILABLE IN THE VAN?

30.1. OUR VAN IS BUILT FOR A FULLY OFF GRID CAMPING EXPERIENCE, AND IT
RUNS ON A 12V ELECTRIC SYSTEM. THIS MEANS YOU CAN CHARGE YOUR
ELECTRONICS ONLY ON USB PORTS, WHICH ARE AVAILABLE THROUGHOUT THE VAN.

31.CAN YOU HELP WITH GROCERIES?

311 YES.

JUST ORGANIZE DELIVERY TO OUR ADDRESS AND WE WILL DO THE BORING PART
FOR YOU AND STOCK UP THOSE SHELVES READY FOR THE TRIP.

NOTE: PLEASE NOTE THE SIZE OF COMPRESSOR REFRIGERATOR IS FREEZER 4.4L AND
FRIDGE 43.6L. FREEZER COMPARTMENT CAN BE REMOVED IF NEEDED WHICH WILL
CREATE YOU A 48L SPACE

32.CAN | CONTACT YOU IF | HAVE ANY QUESTIONS REGARDING TRIP NOT THE
VAN?

32.1. YES OF COURSE.

WE REALLY WANT YOU TO HAVE THE BEST TIME WHILE VISITING THE HIGHLANDS.

WE WILL HELP WHERE WE CAN, JUST ASK



